JULY 2023 PICCADILLY CARE CENTRE

Saturday 1.

Happy Canada Day

Sunday 2. Monday 3. Tuesday 4. Wednesday 5. Thursday 6. Friday 7. Saturday 8.
9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals
10:30 Balloon ball on A/B 9:30 St John Pet visit 10:30 Household chores on A/B
10:30 Coffee Klatch 10:30 Gardening/walks 10:30 Brain games 10:30 Trivia 10:30 Bible study
2:00 Paint & Sip 1:30 Bingo 1:30 Music with “Such Fun”
2:00 Snack cart 2:00 Movie
Sunday 9. Monday 10. Tuesday 11. Wednesday 12. Thursday 13 Friday 14. Saturday 15.
9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals
10:30 Balloon ball on A/B 9:30 St John Pet visit 10:30 Household chores on A/B
10:30 Coffee Klatch 10:30 Gardening/walks 10:30 Brain Games 10:30 Trivia 10:30 Bible study
1:30 Chapel with Pastor Tim &
friends 2:00 Reader’s corner
2:00 High tea 2:00 Bingo 2:00 Movie
Sunday 16. Monday 17. Tuesday 18. Wednesday 19. Thursday 20. Friday 21. Saturday 22.
9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals 9:15 Daily devotionals
10:30 Balloon ball on A/B 9:30 St John Pet visit 10:30 Household chores on A/B
10:30 Coffee Klatch 10:30 Gardening/walks 10:30 Brain Games 10:30 Trivia 10:30 Bible study
2:00 Crafts 1:30 Music with Carol & 1:00 Resident Council
friends 2:00 Reader’s corner
2:00 Snack cart 2:00 Movie
Sunday 23/30. Monday 24/31. Tuesday 25. Wednesday 26. Thursday 27. Friday 28. Saturday 29.

9:15 Daily devotionals
10:30 Coffee Klatch

2:00 High tea- 24™
Snack cart- 31

9:15 Daily devotionals

10:30 Balloon ball on Aberdeen
10:30 Gardening/walks

1:30 Chapel with Pastor Tim &
friends

9:15 Daily devotionals
9:30 St John Pet visit
10:30 Brain games

2:00 Bingo

9:15 Daily devotionals
10:30 Household chores on
Aberdeen

10:30 Trivia

2:00 Water balloon fight.

9:15 Daily devotionals

10:30 Bible study

2:00 Movie
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Park Place Seniors Living strives to provide enriched life experiences to seniors through
innovation and creativity.

Our Vision
Why We Exist
At Park Place Seniors Living we are committed to ensuring a “voice and a choice” for everyone
we serve

Dear Resident, Families and Staff,

Welcome to the Piccadilly Care Centre Seniors Community newsletter. We are partners in care
and aim to keep you informed and invite you to provide input for our continuous quality
improvements. We honor our relationships with all Residents, family members and staff
through active listening, consistent follow up and quality service. Please do not hesitate to
reach out to our Site Leader, Bonnie Johnson should you have any comments, questions, or
concerns. She/he/they can be reached via email at bjohnson@ppsl.com or can be reached by
telephone at 250-804-1676 local 102.
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Upcoming Events:

Happy Canada Day! We are very happy to announce we have two new entertainers starting
this month. Live music is back! July will also be our 2" annual water balloon fight in the back
courtyard, we have some very competitive Residents.

Site Leaders Corner

Changes to provision of toiletries:

As our move in booklet here at Piccadilly outlines, residents are to provide for their own personal items such
as deodorant/antiperspirant, toothbrush, toothpaste, mouthwash, denture care products,
shampoo/conditioner, tissues/Kleenex.

*We will continue to provide skin care products including body wash and lotions. We have been finding
multiple items of these products in resident's rooms and once they've been in a resident's room, they are not
used anywhere else. Health Care Aides will be advising you when products are running low, or more is needed.
Please also try to check supplies when you're visiting. As a last-minute option, some of these items will be
available for purchase on our "tuck cart".

Laundry issues:

Many of you have voiced concerns about missing laundry and we have been trying to figure out why this is
happening and how we can help prevent it in the first place. | know that it is a very distressing issue, and we
need to improve our process. Our laundry department and supply stocking in the neighborhoods will be
looking at some changes in the very near future. It will involve a more resident-specific system for returning
personal laundry to the neighborhoods. Stay tuned for August's newsletter for more details. We will start to
offer a labelling service. We've ordered a thermal label printer that will print our resident's name on a heat-
applied label. Hopefully this will start in the next few weeks. There will be a one-time fee of $35.00 for
labelling---if you do not wish to receive this service, please let us know. We will have a designated area for
families/residents to go through a "lost and found" rack to try to recover any lost items. If you have any
missing laundry items, please complete the missing laundry complaint form near the sign in desk so that we
can keep track of numbers and try to find the missing item. Thanks for your ongoing patience on this one—I
know it's been very frustrating.

Emergency Preparedness:
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With extreme heat most likely in store for us this summer, evacuation is always a possibility in the event of an
extreme weather event. In preparation for this we would like to know if you would be able to take your family
member home (temporarily) in the event of an emergency evacuation? Please let me know if this is
something that would be possible. Please assemble a "GO bag" for your resident with essential personal items,
clothing. Please clearly label it "GO bag for Jane Doe". Piccadilly Care Centre will have medications and
incontinence supplies.

Extreme Heat Measure: Please help staff to keep the building as cool as possible—no open windows/doors,
blinds, drapes, when very hot and sunny. Fans are available if you think your family member would like --
please ask staff to try to get one for you. Please encourage your family members to drink fluids as much as
possible especially when weather is warm, look for "hydration" stations in the home. Familiarize yourself with
signs of heat exhaustion/heatstroke (we have many posters around the building with this information as well).
We will be monitoring indoor temperatures daily on each neighborhood in both common areas and resident
rooms. Despite all the above "doom and gloom" it is wonderful to be in the Shuswap area this time of year!
We will prepare for the worst but hopefully never have to put these plans into action. Have a fun, safe, and
relaxing summer!! And wear sunscreen and a hat. &

Sincerely,

Bonnie Johnson RN BN

Site Leader Piccadilly

How to Get Involved:

Join us every Month for our Family Council meeting held on the last Tuesday of every month
via Zoom. Watch out for your invite! This gives Families a chance to express concerns, provide
ideas and suggestions, as well as stay up to date on the workings of Piccadilly Care Centre.

In order to go out into the community and hold special events, | am asking for family
involvement. You may get a phone call to assist us. With limited recreation staff we can only
take two Residents in wheelchairs on an outing at any given time without your help.

Do you have a talent you would like to share and a spare afternoon? We are always looking to
try new things and would love to have you come to volunteer and teach us your skill. Please

contact Leona at 250-804-1676 Ext. 111
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Photos from May 2023
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