
 

 
   
 
 
 
 
 

SUN MON TUES WED THURS FRI SAT 
                                    

 

                                 

 

 

1                                  

 

Dai ly Horoscope –  9 :15  

Musical  Exercise –  9 :30 

Board Games–  10:30 

Arts & Craft  –  2 :00  

2  

 

Dai ly Horoscope –  9 :15  

Musical  Exercise –  9 :30  

Board Games –  10 :30 

Tr ivia  –  11 :00 

Bingo –  2 :00                                  

                                3  

 

CT Book Club –  10 : .30  

 

 

Board Games –  A l l  day 

                                   4  

 

FREE DAY 

5 

 

Dai ly Horoscope –  9 :15  

Voting Day –  9 :00-10 :00 

Board Games –  10 :30   

Tr ivia  –  11 :00 

Bingo –  2 :00  

6 

 

Dai ly Horoscope –  9 :15  

Musical  Exercise–  9 :30  

ResidentsCounci l  

Meeting  –  10 :30 

Board Games  –  2 :00  

                                  7  

 

Dai ly Horoscope –  9 :15  

Musical  Exercise –  9 :30  

Board Games –  10 :30 

Tr ivia  –  11 :00  

Bingo –  2 :00  

8  

 

Dai ly Horoscope –  9 :15  

Arts & Craft  –  9 :30  

My Voice  

Meeting–  10 :30 

Board Games  –  2 :00  

9  

 

 

 

 

Family & Residents   

Thanksgiving Dinner  

10 

 

CT Book Club –  10 : .30  

 

 

Board Games –  A l l  day 

11 

 

Hymn Sing 

with Grace 

6:30 

 

12 

 

THANKSGIVING DAY 
 

No Activity Today  

13  

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with   

Residents  –  9 :30  

Arts&Craft  –  10 :30 

Board Games  –  2 :00  

                              14  

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with  

Residents–  9 :30  

Board Games –  10 :30 

Tr ivia  –  11 :00 

Happy Hour  

Bingo –  2 :00  

15 

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with 

Residents  –  9 :30  

Board Games –  10 :30 

Arts & Craft–2:00 

16 

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with  

Residents  –  9 :30  

Board Games–  10:30 

Tr ivia  –  11 :00 

Bingo –  2 :00  

17 

 

CT Book Club –  10 : .30  

 

 

Board Games –  A l l  day 

18 

 

 

FREE DAY 

19 

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with 

Residents  –  9 :30  

Board Games –  10 :30 .  

Tr ivia  –  11 :00 

Bingo –  2 :00  

                                 20  

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with  

Residents  –  9 :30  

Arts&Craft  –  10 :30 

Board Games  –  2 :00  

                              21  

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with  

Residents–9:30 

L i fe Enrichment  

Meeting  –  10 :30  

Bingo –  2 :00  

22 

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with 

Residents  –  9 :30  

Board Games  –  10 :30 

Movie & Popcorn  

Day –  2 :00  

23 

 

Dai ly Horoscope –  9 :15  

Socia l iz ing with  

Residents  –  9 :30  

Board Games –  10 :30 

Tr ivia  –  11 :00 

Bingo –  2 :00  

24 

 

CT Book Club –  10 : .30  

 

 

Board Games –  A l l  day 

 

25 

                                  

Hymn Sing 

With Grace 
6:30                     

 

 

26  

 

Dai ly Horoscope –  9 :15  

Musical  Exercise –  9 :30  

Board Games –  10 :30 

Tr ivia  –  11 :00 

Bingo –  2 :00  

27 

 

Dai ly Horoscope –  9 :15  

Musical  Exercise  –  9 :30  

Arts & Craft  –  10 :30 

Board Games  –  2 :00  

28 

 

Dai l1y Horoscope –  9 :15 

Musical  Exercise –  9 :30  

Board Games –  10 :30 

Tr ivia  –  11 :00  

Happy Hour  

Bingo –  2 :00  

 

29 

 

Dai ly Horoscope –  9 :15  

NO Exercise –  9 :30  

Prep for party  –  10 :30 

Dress-up Hol loween  

Costumes  –  2 :00  

 

30 

 

Dai ly Horoscope –  9 :15  

Musical  Exercise  –  9 :30  

Dining Committee 

Meeting–  10 :30 

Bingo –  2 :00  

                                 31  

 

CT Book Club –  10 : .30  

 

 

Board Games –  A l l  day 
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OCTOBER 2026 
 

Courtyard Terrace News 
3730 Burke St Burnaby BC V5H 1A3 

W: www.parkplaceseniorsliving.com    T: 604 437 6262 

 

Dear Resident, Family and Staff, 

 

Our Resident and Family Thanksgiving dinner is scheduled for 

Friday, October 9th, 2026, at 5:00pm. Last day to be added to the 

guest list is October 4th, 2026. The cost is $15.00/person. Please 

contact Cathy if you would like to join your loved one for a 

fabulous feast hosted by Cathy and Mar. 

 

In this Newsletter 
• New & Noteworthy 

• Home Updates 

• Upcoming Events 

• Our Four Strategic Imperatives 

• How to get Involved 

  
 

  

NEW & NOTEWORTHY     

 

On Monday, October 5th, 2026, we will be conducting a CODE 

GREEN drill as part of our emergency preparedness program. 

 

A CODE GREEN is a full evacuation of the building. It is most often 

activated in response to an escalating emergency or an unsafe 

situation in the building. 

 

A CODE GREEN drill is designed to test the staff preparedness in 

the event of an emergency. It is also designed to show any gaps in 

our emergency preparedness plan. For this reason, the staff will 

not know what time the drill will be happening. 

 

 

 
 

 

 

IMPORTANT DATES 

DATE – October 08, 2026 

              My Voice Meeting 

DATE – October 09, 2026 

             Family and Residents 

             Thanksgiving Day 

DATE – October 12, 2026 

             Thanksgiving Day 

DATE – October 30, 2026 

        Monthly Birthday Celebration 

 
 

Our Mission 
What We Do 

 

Park Place Seniors Living  

strives to provide  

enriched life experiences 

 to seniors through  

innovation and creativity. 

 

Our Vision 
Why We Exist 

 

At Park Place Seniors Living  

we are known for our 

unwavering commitment to 

enriching the lives of those we 

serve by providing a “Voice and a 

Choice” with dignity respect and 

empathy. 
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COURTYARD TERRACE SNAP SHOTS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Author Reading Series 

Monthly Birthday Celebration 
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DID YOU KNOW…  
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Upcoming Events 
 

 

My Voice Meeting w/ Michelle 

Tuesday, October 8, 2026  

(Dining Area – 10:30 am) 

 

Family & Residents 

Thanksgiving Dinner  

Friday, October 9, 2026 

(Lounge – 5:00 pm) 

 

Thanksgiving Day 

Monday, October 12, 2026  

(Enjoy Your Day       ) 

 

Life Enrichment Committee 

Meeting 

Wednesday, October 16, 2026 

(Dining Area – 10:30 am) 

 

Dress-up Halloween Costume   

Thursday, October 29, 2026 

(Lounge – 2:00 pm) 

 

CT Dining Committee Meeting 

Friday, October 30, 2026 

(Dining Area – 10:30 am) 
 

 

 

 

 

 

 

 

 

 

 
 

Courtyard Business Corner 

Request:  Let’s start to keep ourselves busy 

and enjoy the spring/summer seasons. If you 

have in mind to try something this season, 

please feel free to go the REC office and tell me 

what is it, and I will be delighted to hear your 

new ideas. 

CT Store: Available between the hours 9:00 – 

4:30 pm Monday - Friday. Recreation will be 

glad to assist you.  

Items Available: Toothpaste, Kleenex, 

Bathroom Tissues, Soaps, Shampoo, Paper 

Towels Lotion, Shampoo, Gums, Candies, 

Biscuits, Pops and Different Variety of Chips, 

Chocolates and etc.… 

Thank you and Always Stay Healthy 

with a SMILE        
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MEET THE TEAM:  

 

 

 

 

 

 

 

 

 

 

Mar 
MJ 

Stela 
Josephine 

Irma 
Kelly 

Simran Samir 

Michelle

e 

Poonam 
Roxanne 

Lesya 

 

Jessica 

KC 
Maribel 

Cathy 

 
Tessa 

Aneesa Lorie 

Yemisi 
Cherry 

Suki 
Sim 

 

Zyhra Shelby  

Elaine 
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STAFF ANNIVERSARIES  

 

 

 

   

  

  

 

 

 

                           

    

 

 

 

                          

 

                                          

      

   

                                                                 

 

 

 

STAFF BIRTHDAY 

 

 

 

How to Reach Us 
 

Michelle  604 437 6262 ex 1 or 

courtyard@provita.ca 

 

Cathy: 604 437 6262 ex 5 or 

couryard-rec@provita.ca 

 

Jessica 604 437 6262 ex 2 or 

courtyard-reception@provita.ca 

 

Marlou: 604 437 6262 ex 3 

 

Shout Outs 
 

A big shout out to Samir! 

Our silent unsung hero. 

He is often found doing all the 

dirty work at Courtyard Terrace 

like unclogging toilets or fixing 

suites after a resident moves out. 

He fixes resident and staff issues 

alike. Always with a smile and a 

positive attitude. 

Thank you, Samir, for all your hand 

work! 

 

 

 

 

. 

 

6th  

 

 

Jessica 6 Years 

 

 

Shelby 1 Year 

 

 

Cherry 1 Year 

 

 

KC 7 years 

 

 

mailto:courtyard@provita.ca
mailto:couryard-rec@provita.ca
mailto:courtyard-reception@provita.ca
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OCOTBER BIRTHSTONE & BIRTHFLOWER 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BIRTHDAYS 

THIS MONTH 

OCTOBER 2026 

                   

 

       

 

EVERYONE! 
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RESIDENTS CORNER 
 

CT Library 

 
Author Marie-Claude Arnott visited us on Friday, September 

18th and read to us from her book Biography of a Friendship. 

 

Everyone was moved by Marie-Claude’s memoir of her 

friendship with a woman who went from being once so 

vibrant and in-charge woman to a woman confronting her 

own sickness and ultimate death. The book is poignantly 

written, and touched us all as we remembered the friends or 

family we have lost, the questions we have about death and 

dying, or why certain things happen to some people. 

 

Arnott takes us from Switzerland, to France, to California, and 

to Vancouver, spanning thirty years of a beautiful relationship 

full of laughter, love, twists, and turns, until the turn but not  

the last- with Juliette’s diagnosis of pancreatic cancer. 

 

Arnott found that whatever we give while walking the path of 

compassion, we gain back in kindness and wisdom. “Being a 

part of Juliette’s conversation’ was her answer, and her last 

gift to Juliette is this beautiful story of their friendship.” 

 

“With time I stopped doubting whether I was enough of a 

supportive friend. Overall, I often let her take the lead during our 

time together, and by not asking probing questions, I never 

pressured her to delve into painful answers. It was enough that I 

listened and accepted her for who she was and what she needed 

at the given moment.” 

 

Marie-Claude donated a copy of her book to the Library. 

 

The whiteboard in the Library would like to hold your Autumn 

thoughts. And, if you would like to take a walk through 

Courtyard Terrace of the past, check out the photo albums as 

well. 

 

Happy Reading!  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Marie-Claude reading from her 

book. 
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INFECTION PREVENTION AND 

CONTROL 

 
 

 

Audit Findings 

We completed our second round of Pro Vita housekeeping 

audits. 

 

I am happy to report there was a significant improvement 

in this month’s audit. Thank you to Roxanne, Suki and 

Maribel for your hard work. 

 

 

 

 

 

 

 

 

 

Copies of the audits will be placed on our Quality Board 

located in the east hallway by the entrance to the dining 

room. 

 
 

  

DEPARTMENT UPDATES 

Shea, our resident gardener has offically retired. We thank her for 

her many years of dedication and bringing colour and beauty to our 

world. Her presence in the garden is missed. 

We are looking for a new gardener(s) to carry on the beauthy that 

Shea created. Do you love gardening? Do you have a few hours a 

week/month you can volunteer?. If you are  interested,  please  

speak with Cathy. 

 

 

 

 

 

2. Great Work 

Places 

Strengthen sustainable 

partnerships, support shared 

accountability for health 

outcomes and positive 

experiences for the people who 

care for our residents. How are 

we doing this? 

 

- The staff completed our 

first Worklife Pulse Survey 

with fantastic results. 

 

- There was only one 

actionable item – I am able 

to balance my family and 

personal life with work. 

 

- We will be accessing Fraser 

Health resources to help 

support our staff members 

with balancing work and 

home. 

 

 

 

 

 

 
 

 

 

 

 

 

Policy Updates 

Our Accreditation Canada 

Audit is scheduled for 

Wednesday November 4th – 

Thursday November 5th, 

2026. 

 

Part of our audit this time is a 

Resident and Family 

Engagement Focus group.  

The focus group meeting is 

scheduled for Wednesday, 

November 4th from 10:30 – 

11:30am. 

We are looking for 4-10 

participants. 

This will be an opportunity for 

residents and families to 

speak directly with the 

auditor about all things 

Courtyard Terrace. 

There will be no staff 

members participating in the 

focus group. 

If you would like to 

participate, please speak with 

Michelle or your Resident 

Council Co Chairs.  
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OUR FOUR STRATEGIC 

IMPERATIVES 

 
 

1. Education and Training 

2. Risk Management 

3. Care Collaboration and Planning 

1. Care Complexity 
 

  

2. Staffing Stability 

                 1.   Retention and Recruitment 

                 2.   Education and Training 

                 3.   Collaboration with Stakeholders 

 

 

3. Supportive Infrastructure 

1. Procurement Planning 

2. Capital and IT Planning 

3. Preventative Maintenance 

 

  

 

We have completed our Home Goals for 2026- 2027. 

1. Implementaaiotn of approved PPSL policies 

and procedures. 

2. Ensure audits and actions plancs are 

completed. 

3. Participate in education sessions for all staff 

4. Increase resident satisfaction survey response 

rates 

5. Quality board will be kept up to date. 

 

 

  

 

 

 

 

  4. Enhanced 

Communication 

 
1. Task and Time Efficiencies 

2. Internal Communication 

3. Resident and Family 

Satisfaction 

4. Technology Utilization 

 

 

 

 

 
 

 

 

 

Do you think we are doing a 

great job? Why not leave us a 

Google review. Just scan the 

QR code with your phone. 
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HOW TO GET 

INVOLVED 

There are some great options to stay 

informed and engaged with us. 

 

1. Talk with the staff on-shift 

about how your loved one is 

doing and update them on 

changes you see.   

2. Join or attend a committee or 

council meeting. Please come 

and join us.  

3. Get involved in quality 

improvement initiatives that 

matter to you.  Talk to staff 

about areas you would like to 

be involved in. 

4. Provide recreation ideas that 

your family would enjoy!  Email 

Cathy at courtyard-

rec@provita.ca 

5. Volunteer.  Your help matters 

and is always truly appreciated! 

6. Submit your ideas and 

suggestions The forms are 

available on the Quality board. 

We welcome your ideas and 

suggestions.    
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Meet your Resident 

Council 

 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

Useful Numbers 
 

 

Foot Care: Sole Provider Foot Care 

Tyffany 604 341 7087 

 

 
 
 

 

 

 

 

 

 

 

Monthly Meetings 
 

 

The Resident Council meets on the first 

Tuesday of every month at 10:30am in the 

dining room. 

The My Voice Meeting is held on the 

second Thursday of the month at 10:30am 

in the dining room. 

Life Enrichment Committee meeting is 

held on the third Wednesday of the month 

at 10:30am in the dining room. 

The Courtyard Terrace Dining Committee 

meeting is held on the last Friday of the 

month at 10:30am in the dining room. 

 

 

 
 

 

 

 

 

 

 

 

Co-chair Shea 

 

Meet your Resident 

Council 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

Co-chair Sylva 




