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JUNE 2025 
 

Courtyard Terrace News 
3730 Burke St Burnaby BC V5H 1A3 

W: www.parkplaceseniorsliving.com    T: 604 437 6262 

 

Dear Resident, Family and Staff, 

Please come out and support our recreation department during 

our annual garage sale on Sunday June 8th. All proceeds go 

directly into funding recreation programs for our residents. 

Please see Cathy if you have items to donate or want to 

volunteer. 

 

In this Newsletter 
• New & Noteworthy 

• Home Updates 

• Upcoming Events 

• Our Four Strategic Imperatives 

• How to get Involved 
 

  

NEW AND NOTEWORTHY 
 

 

FH will be on site Tuesday June 3 2025 from 10:00am - 12:00pm 

to complete a resident satisfaction survey on the Physician 

Services Program.  

The Physician Services Program is a FH initiative where a local 

physician (Dr G.) will see residents at Courtyard Terrace in their 

suites.  

If you would like more information on the program or would like 

to switch to Dr G, please speak with Michelle or the LPN on duty. 

 

 

 

IMPORTANT DATES 

DATE – June 8, 2025 

             Garage Sale 

DATE – June 13, 2025 

             Monthly Birthday Celebration 

DATE – June 15, 2025 

             Father’s Day 

DATE – June 18, 2025 

                Life Enrichment Meeting 

 
 

Our Mission 
What We Do 

 

Park Place Seniors Living  

strives to provide  

enriched life experiences 

 to seniors through  

innovation and creativity. 

 

Our Vision 
Why We Exist 

 

At Park Place Seniors Living  

we are committed to ensuring a 

“Voice and a choice”  

for everyone we serve. 
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COURTYARD TERRACE SNAP SHOTS 
 MAY 2025   Happenings at Courtyard Terrace 
 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sunflower Showdown 

Happy Hour Day Walmart Outing 
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DID YOU KNOW…  
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Upcoming Events 
 

Resident’s Council Meeting 

Tuesday, June 3, 2025 

(Lounge -10:30 am) 

 

Garage Sale   

Sunday, June 8, 2025 

(Outside CT 10:00 – 4:00 pm)  

 

Walmart Outing  

Tuesday, June 10, 2025 

(Departure 10:30am – Arrival 2:30 pm) 

 

My Voice Meeting w/ Michelle 

Thursday, June 12 2025  

(Dining Area – 10:30 am) 

 

Father’s Day Celebration 

Thursday, June 13, 2025 

(Lounge, 2:00 pm) 

 

Father’s Day  

Sunday, June 15, 2025 

(Enjoy your day      ) 

 

Lunch Outing  

Tuesday, June 17, 2025 

(Departure 10:30am – Arrival 2:30 pm) 

 

Life Enrichment Committee Meeting 

Wednesday, June 18, 2025 

(Dining Area – 10:30 am) 

 

CT Holy Mass by Fr. Joseph 

Thursday, June 19, 2025 

(Lounge, 10:30 am) 

 

Walmart Outing  

Tuesday, June 24, 2025 

(Departure 10:30am – Arrival 2:30 pm) 

 

Monthly Birthday Celebration  

Thursday, June 26, 2025 

(Lounge – 2:00 pm) 

 

CT Dining Committee Meeting 

Friday, June 27, 2025 

(Dining Area – 10:30 am) 

 

 

 

 

 
 

 

 

 

 

Courtyard Business Corner 

Request:  Let’s start to keep ourselves busy 

and enjoy the spring/summer seasons If you 

have in mind to try something new this season, 

please feel free to go the REC office and tell me 

what is it, and I will be delighted to hear your 

new ideas. 

CT Store: Available between the hours 9:00 – 

4:30 pm Monday - Friday. Recreation will be 

glad to assist you.  

Items Available: Toothpaste, Kleenex, 

Bathroom Tissues, Soaps, Shampoo, Paper 

Towels Lotion, Shampoo, Gums, Candies, 

Biscuits, Pops and Different Variety of Chips, 

Chocolates and etc.… 

Thank you and Always Stay Healthy 

with a SMILE       
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MEET THE TEAM:  
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Staff Anniversary   

 

 

 

  

      

                                           

                              

                                                                 

                      

          

                             

        

 

                                          
                                   

 

 

Staff Birthdays 

 

 

 

   

     

                                                

 

     

                                                            

 

How to Reach Us 
 

Michelle Bragg: 604 437 6262 ex 1 

or MBragg@Simpeq.ca. 

 

Cathy: 604 437 6262 ex 5 or 

rec.ct@Simpeq.ca 

 

Reception 604 437 6262 ex 2 or 

ctreception@Simpeq.ca 

 

Marlou: 604 437 6262 ex 3 

 

Shout Outs 
  

A big shout our to all the staff 

who have contributed to the 

newly created staff garden.  

They have put a lot of hard work 

into the courtyard. 

 

 

 

 

 

 

 

1 year 

 

Josephine – 8th  

 

1 year 

 

10 years 

 

15 years 

 

mailto:MBragg@Simpeq.ca
mailto:rec.ct@Simpeq.ca
mailto:ctreception@Simpeq.ca
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JUNE 

BIRTHSTONE & BIRTHFLOWER  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BIRTHDAYS 

THIS MONTH 

JUNE 2025 

                             

 

        

   

 

                                                  

 

 

           

                

 

 

 

 

 

 

 

 

 

 

 

 

 

Jim – 3rd 

Renee – 15th  

Kosta – 21st  
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RESIDENTS CORNER 
 

CT Library 
 

From the Library…. 

 

In the lounge there is a little dish with a bowl of little words for your 

day! 

Pick a card and read the word. 

Place the card back in the bowl for someone else 

Carry the word with you all. 

 

We have a few more chapters left of DragonsDawn by Anne 

McAffrey at Book Club. Eventually we will be starting a new book, 

so come along, join us Saturdays at 10:30 am, in the dining room 

and bring your ideas. 

 

We would really appreciate it, when you are returning books, to 

please put them in the basket. This makes it much easier for us to 

keep the shelves well organized and much easier for you to find the 

book you want. 

 

What was your favourite book to read in the library? Put the title 

into the Owl box just to the right of the library! 

 

Happy Reading!          

 

Garden Club 

From the Garden… 

The pink and purple clematis is alive! It is a bundle of beautiful 

flowers brightening up the Dogwood Haven Garden. The glorious 

deep purple lupine, the purple yellow iris, and large-leaf hosta catch 

the eyes as one enters the garden. 

The Garden Club planted seeds in pots: Sweet Peas, Radish, 

Tomatoes, Peas, Beans, Lettuce, and more.  We put them in our 

new super-duper greenhouse donated by Michelle. 

Serenity Garden lives up to its name: serene and peaceful. Some of 

the Campanula that Imelda gave to us is at least four feet tall. Both 

Hostas donated by Maureen and her sister Patty are unfurling to 

the sun. Serenity Garden is a garden of gifts! 

 

Happy Gardening!  
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Infection Prevention and Control Corner 

 
 

 

Audit Findings 

The following audits were completed in May with no 

actionable items:  

Declutter Audit 

Donning and Doffing 

Soiled Utility Audit 

Weekly Housekeeping Audit 

Safety and Sanitation Audit 

Communication Audit 

Meal Care Audit 

Kitchen Cleanliness Audit 

Hand Hygiene Audit 

Environmental Marker Audit 

 

Copies of the Audit will be placed on the What We Are Up 

To Quality Board located in the east hallway by the 

entrance to the dining room. 

 

 

 

 

Department Updates 

Our new spa tub has arrived and it waiting to be installed. It is 

the very large box currently in the lobby. 

 

 

                                                                            

 

 

2. Great Work 

Places 

Strengthen sustainable 

partnerships, support shared 

accountability for health 

outcomes and positive 

experiences for the people who 

care for our residents. How are 

we doing this? 

 

- The staff completed our 

first Worklife Pulse Survey 

with fantastic results. 

 

- There was only one 

actionable item – I am able 

to balance my family and 

personal life with work. 

 

- We will be accessing Fraser 

Health resources to help 

support our staff members 

with balancing work and 

home. 

 

 

 

 

 

 
 

OUR THREE STRAGETIC 

IMPERATIVES 

 

1. Quality & Safety 

 

 

 

 

Policy Updates 

We are continuing to 

transition Courtyard Terrace 

to Park Place Seniors Living 

policies and procedures. 

 

We are still anxiously awaiting 

the results of the FH Quality 

Review. 
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OUR FOUR STRAGETIC 

IMPERATIVES 

 
 

1. Site Leadership and Interdisciplinary Team will 

ensure that Residents and/or families participate in 

the standing committees.  

2. Site Leader will conduct frequent auditing of BPMH, 

Independent Double Checks and narcotic 

management policies/processes and Do Not Use 

Abbreviations to ensure all staff are aware and 

understand what is expected. 

1. Quality & Safety 
 

  

2. Sustainability & Innovation 

                 1.   Maintenance Care will be fully implemented and 

utilized by staff. 

 

 

3. Great Work Places 

1. Site Leaders to facilitate participation of staff in PIECES 

education. 
 

  

We are working on these goals for the month of June. 

 

   

 

 

 

 

  4. Industrial  

      Leadership 

 
1. All Site Leaders will be 

involved in developing a 

marketing strategy for their 

homes 

2. All Site Leaders will        

focus on improving their 

satisfaction rating 

Do you think we are doing a 

great job? Why not leave us a 

Google review. QR codes 

available at reception. 

 

 

 

 

 

 

 

 

 

Share our new video with your 

family and friends. 

 

https://www.parkplaceseniorsl

iving.com/find-a-

location/british-

columbia/lower-

mainland/courtyard-terrace/ 

 

 
 

 

 

https://www.parkplaceseniorsliving.com/find-a-location/british-columbia/lower-mainland/courtyard-terrace/
https://www.parkplaceseniorsliving.com/find-a-location/british-columbia/lower-mainland/courtyard-terrace/
https://www.parkplaceseniorsliving.com/find-a-location/british-columbia/lower-mainland/courtyard-terrace/
https://www.parkplaceseniorsliving.com/find-a-location/british-columbia/lower-mainland/courtyard-terrace/
https://www.parkplaceseniorsliving.com/find-a-location/british-columbia/lower-mainland/courtyard-terrace/


   

  Page 11 of 12 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOW TO GET INVOLVED 

There are some great options to stay informed and engaged with us. 

 

1. Talk with the staff on-shift about how your loved one is doing and update them on changes 

you see.   

2. Join or attend a committee or council meeting. Please come and join us.  

3. Get involved in quality improvement initiatives that matter to you.  Talk to staff about areas you 

would like to be involved in. 

4. Provide recreation ideas that your family would enjoy!  Email Cathy at rec.ct@Simpeq.ca 

5. Volunteer.  Your help matters and is always truly appreciated! 

6. Submit your ideas and suggestions on forms available on reception. We welcome your ideas 

and suggestions and will review at each My Voice meeting going forward for action planning.    
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Meet your Resident 

Council 

 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

Useful Numbers 
 

 

Foot Care: Sole Provider Foot Care 

Tyffany 604 341 7087 

 

 
 
 

 

 

 

 

 

 

 

Monthly Meetings 
 

 

The Resident Council meets on the first 

Tuesday of every month at 10:30am in the 

dining room. 

The My Voice Meeting is held on the 

second Thursday of the month at 10:30am 

in the dining room. 

The Courtyard Terrace Dining Committee 

meeting are held on the last Friday of the 

month at 10:30am in the dining room. 

Life Enrichment Committee meeting is 

held on the third Wednesday of the month 

at 10:30am in the dining room. 

 

 
 

 

 

 

 

 

 

 

Co-chair Shea 

 

Meet your Resident 

Council 

 
 

 

Co-chair Maureen 


