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OUR MISSION: 
Park Place Seniors Living strives to provide 
enriched life experiences to seniors through 
innovation and creativity.

OUR VISION: 
At Park Place Seniors Living we are known  
for our unwavering commitment to enriching  
the lives of those we serve by providing a  
“voice and a choice” with dignity, respect  
and empathy.

Park Place Seniors Living | 1656 West 75 Ave, Vancouver 
parkplaceseniorsliving.com

Founded by Al and Jenny Jina, Park 
Place Seniors Living is a family 

owned and operated company based 
in Vancouver, British Columbia.  

They opened their first location in 
Nelson, BC in 1993 with a goal to 

enrich the lives of seniors and define 
a new quality of care.

Today, The Park Place family has 
grown to include more than 35 

residences located in communities 
throughout BC, Alberta and Ontario, 

including several independent 
retirement residences
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Resident & Family Champion What do they do? The Importance of a Champion

Reviewed by a group of Park Place 
Family Representatives in April 2022

What is a 
Resident & Family 

Champion
A Resident and Family Champion is a current 
Resident or Family Member who helps to 
welcome new Residents and families, answer 
their questions or concerns, show them 
around the Home and help them in any way to 
make them feel more comfortable.

Meet, greet and tour new residents to the 
home, help answer questions, explain 
various activities and common spaces in 
the home and show them around as able.

Support the welcome tea and the 
Resident and Family Council.

What Does a 
Resident & Family 

Champion Do?
The move-in process can be a very 
overwhelming experience for both the 
Resident and their family. Having a Resident 
and or Family Champion connected to our 
new Residents and families is intended to 
make each person’s transition easier and 
as stress-free as possible. We want our new 
Residents and families to feel supported. 

The Importance 
of the Resident & 
Family Champion 

Program
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